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Declan Cosgrove
Bite It Limited
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574 Manchester Road
Lancs

BL9 9SW

27 February, 2004

Dear Declan
Internet Forum — www.InternetForum.org.uk

| would like to thank you on the work done to date on the Internet Forum website. | have received lots of
positive feedback and compliments on the site from visitors who have found it easy to use and very
informative.

From our initial meeting through to completion | found that you have conducted yourself in a very efficient
and professional manner with the project more than meeting my requirements. Throughout the project you
have been very flexible in adapting to changes in the specification and have kept the costs within my tight
budget.

It has been a pleasure working with you and | look forward to continuing to work with you on this and other
projects.
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